Helping people with
disabilities live
supported, engaged

and meaningful lives.

ANNUAL REPORT



Number of Clients Served:

Children, Individuals and Families Served - 6,708
Child and Family Connections - 3,814
Community Services — 2,761

Life Management Services — 133

Helping people with disabilities live supported,
engaged and meaningful lives.




Dear Friends,

2014 marked the 33rd year of operations for PACT, Inc. Started in 1981 by a
group of families who were concerned about the long term care of their adult
children with disabilities, they began with just a few staff and customers in
downtown Chicago. This year saw us grow to over 70 staff, serving thousands
of people from new-born babies to seniors in DuPage County, Northern lllinois
and around the country.

Our Annual Report shares the financial information for PACT, Inc. but |
encourage you to look beyond the numbers. Each one of the pictures shared
in this report is a small reflection of the huge work done daily for the people
and families we serve. Everyone needs a hand up once in a while and PACT is
there to provide that for the community we serve. We are glad that you are
part of the difference PACT, Inc. is making in people’s lives each and every day.

To see the difference PACT is making please visit our website at
www.pactinc.net to watch the videos of real life stories of our service in action.
From Child and Family Connections where baby Maggie is making incredible
strides to our Community Services program where Zach and his family are in a
much safer environment, PACT is helping to changes lives for the better.

Itis through the support of the State of lllinois, our donors, and the work of
our staff and Board of Directors that our successes are made possible. It is the
effort from all of us that makes our mission statement a reality in the lives of
the people we serve. PACT, Inc. is, and will continue to be, committed to
helping people with disabilities live supported, engaged and meaningful lives.

Sincerely,
Helen Swanson Stephen J. Boisse

President Executive Director

Iq




2013-2014 Board of Directors

Officers:

Helen Swanson, President

Dennis L. O’'Connell, Vice-President
Thomas M. Love, Treasurer

Neil T. Goltermann, Secretary

Members:
Lane Epstein Alyne Polikoff
Gail Gotsis Brian Rubin

Annette Hammortree  Madeline Spradlin
Vikas Jhangiani Michael Welgat




Life Management Services:

Melissa Mrkvicka - Program Manager

Nancy Fritz Roy Filson Maribeth Subgrunski

Community Services:
Carolyn Racki - Program Manager

Stephanie Bergner
Rachel Cooke

Nichole Caudill
Rebecca Curran

Mary Clare Burke
Reynaldo Elias

Zach Gibson Jeanne Hisson Tyra Johnson
Crystal Landando Kari Liberty Deborah Lynn Johnson
Misha Mahadevia Rachel Maher Richard Meglio Jr.
Tracey Pickens Rosario Ruiz Julie Slaby
Marilena Toritto Colette Tunney Lisa Waiter
Natasha Williams
Child and Family Connections:

Lori Orr - Program Manager
Lorena Arriaga Nadine Arvesen Rachel Anne Balden
Amy Bramwell Jenn Brennan Stacy Brock-Jones
Valerie Divelbiss Kristine Gillespie Stephanie Glass
Jillian Gondek Jennifer Greviskes Beth Hoppert
Nicole James Mindy Koechling Gia Konieczny
Melissa Kwafo April Leigh John Mangoba
Sarah Martinez Haley Mason Marianne McGuire
Kerra Moeller Jenna Nystrom Marissa Rose Olszewski
Melissa Otten Kim Peterson Jessica Radner
James M. Reeves Lauren Rusiniak Jill Santora
Paula Santoro Elizabeth Schaid Jenny Somone
Kimberly Stanley Sharnice Williams Amy Zeman
Adminstration: Development:

Steve Boisse - Executive Director

Tim Walker - Development Director

Karen Doan - Information Technology
Rose Kuo - Accounting Assistant
Jennifer Schneider - Human Resources
Ken Wojcik - Chief Financial Officer



Program Areas

PACT, Inc.

PACT, Inc. began as a non-profit 501 (c) 3 organization in 1981 by families who
had relatives with disabilities. Concerned about the future care of their relatives,
the founders established the agency to ensure there would be guardianship
and related services for the person when family members were no longer able
to care for their loved ones.

Today, PACT has grown beyond guardianship and advocacy services to include
community services and early intervention covering the lifespan of an
individual with developmental disabilities. The services PACT provides have
dramatically grown, however the one thing that has remained is the agreement
or “pact” between the families and the organization. PACT is committed to
help people with disabilities live supported, engaged and meaningful lives.

Child and Family Connections DuPage

3,814 children were served through Child and Family Connections, the Early
Intervention program serving all children in DuPage County who are suspected
of having a developmental delay or qualifying diagnosis and is less than

36 months old. Anyone who is concerned for a child’s development can make
a referral to this program.

Highlights included:

« Family events including the DuPage Children’s Museum.

« Continued involvement in Community Collaborations throughout DuPage
including partnering and sharing resources with community partners.

« Annual Spring Staff/Providers seminar on Mitochondrial Disorders.

- Monthly training for staff with Dr. Mary Keen on medical and development
conditions and how the Service Coordinators can support the families and
Individual Family Service Plan teams.

- Take a Break - respite collaboration with Clearbrook for a monthly respite
drop off program

« The Parent Liaisons’ have teamed up with NEDSRA (Northeast DuPage
Special Recreation Association), WDSRA (Western DuPage Special Recreation
Association), and SESPAR (South East Association for Special Parks and

Recreation) and now offer 2 monthly playgroups for all active

enrolled families.

Visit www.pactinc.net for current staff list.



Program Areas

Community Services

2,761 children, adults and families were served through Community Services,
an increase of more than 10% in a single year. Acting as the “front door” for
entry into the developmental disabilities system, PACT’s Community Services
division assists individuals of all ages to access state-funded services, finds
community resources, and ensures that the individual is satisfied with services
and supports they are receiving.

Highlights included:

« Continued enroliment on the state’s waiting list for state-funded services.

« Pre-admission screenings to determine eligibility for state-funded services.

« Linkage to services for adults and children with developmental disabilities.

« On-going follow-up of services through the Individual Service and Support
Advocacy program.

Life Management Services

133 individuals and families were served by Life Management Services®.

The Life Management Services® division continues to grow in both current

and successor clientele. Due to our program growth we were able to add
additional staff to the LMS division. LMS has also expanded our services
whereby PACT, Inc. can be named as a future Power of Attorney - Healthcare
and/or Power of Attorney — Property, in individuals’ estate planning documents.

Service areas include:

« Guardianship

« Trusteeship

« Individualized Private Case Management

- Serves individuals with an array of disabilities and / or functional limitations

- Serves the Northern Chicagoland area as well as trustee for individuals
downstate and out-of-state




Support and Revenue 2014

M Fees & Grants $3,701,562
" Contributions $91,416
M Private Pay $230,907

M Interest & Other Income  $21,163

Total Support & Revenue:  $4,045,048

Expenses 2013
M Program Services $3,514,587
Il Management $386,919
M Fundraising $70,525
Total Expenses: $3,972,031

*Totals are for the Fiscal Year ended June 30, 2014



Assets
Current Assets
Cash
Accounts receivable
Private fees receivable
Due from State of Illinois agencies
Other accounts receivable
Pledges receivable
Prepaid expenses

Total current assets

Non-Current Assets

Property and equipment, net

Long-term pledges receivable

Beneficial interest in assets held by others

Total assets

Liabilities

Current Liabilities

Current portion of deferred lease incentive
Accounts payable and accured liabilities

Total current liabilities

Long-Term Liabilities
Deferred lease incentive, less current portion

Total current liabilities

Net Assets
Unrestricted
Temporarily restricted
Permanently restricted

Total net assets
Total liabilities and net assets

2014

$196,604

$25,363
$419,870
$2,373
$8,250
$31,208

$683,668

$425,383
$20,200
$44,497

$1,173,748

$51,600
$325,367

$376,967

$245,100

$622,067

$521,492
$14,939
$15,250

$551,681
$1,173,748

2013

$282,236

$27,084
$297,920
$2,940
$7,375
$2,703

$620,258

$484,011
$22,425
$30,000

$1,156,744

$51,600
$329,780

$381,380

$296,700

$678,080

$447,439
$15,975
$15,250

$478,664
$1,156,744



Abbott, JoAnn

ACM Investments
Adams, Tim

Aguimbag Alon, Alma A.
Aikins, Palma

Ali, Adia

Allara, Cindy

Althoff, Carol

Althoff, Tom

Anderson, Susan
Aylward, Mary

Badgley, Nettie
Bagnuolo, Kathleen

Barc, Chester A.

Bartelt, Jon C.

Beerntsen, Thomas R.
Belanger, Ronald

Bender, Jody

Benson, Sally Naxera
Bernar, Madelene
Beyond Expectations Remodeling LLC
Biagas-Hall, Yvonne
Blackburn, Joseph
Blackmar, Kimmel
Blando, Gino

Blando's Marry Me Jewelry
Boisse, Stephen and Deborah
Borchardt, Mary

Brian Rubin And Associates
Briseno, Kathleen T.
Brosnan, Barbara
Bureros, Marie

Burken, Barbara
Buschmann, Susan
Busse, Michael

Butts, John K.

Byers, Susan

Campbell, Vicky

Caseria, Kathleen

Casey, Susan

Cavanagh, Kathleen
Chanda, Debasis

Chaney, John

Chen, Yon-Nein

Citta, Christina M.
Coletta, Vicki
Community Bank Of Downers Grove
Cooke, Trish Ann

Cox, Rebecca

Crowder, Susan

Cubic, Alen

Cummings, Fiona
Cunningham, Jacquelyn
Curran, Tom and Rebecca
Cusick, Maryann

Cziraky, Denise

Dangelo, Margaret
Daniels, Patti

DeBates, Mary

Drevalas, Michael and Nancy
Duda, Tom

DuPage Community Foundation
Eberhardt, Joseph M.

Elliott, Terry

Ellsworth, Timothy and Sarah
Epstein, Lane

Eskew, Carol

Esser Hayes Insurance Group
Exchange Club Of Naperville
Feeney, Theresa

Felski, Charles

FGM Architects

Fiduccia, Rose Marie

Fish, Glenn and Josephine
Fitzsimmons, Lise

Fleming, Deborah

Flink, Ronald and Sandra
Floresca, Anatalia

Flynn, Kathleen

Flynn, Patrick M.

Foley, Thomas

Francis, Michele

Freeburg, Sandra

Frolik, Michael

Fry, Julie

Funcik, Terry

Gallot, Marybeth

Gaudet, Teresa

Gensler, Kevin and Susanne
Gierut, Robert and Patricia
Giles, Cindy

Gillespie, David and Phyllis
Goltermann, Neil and Julie
Gonzalez, Ruben and Mary
Good, Rosa

Goste, Robert and Beverly
Grasser, Rita

Graves, Katie

Gregory, Allison

Gregory, Teri

Grosskopf, Steve

Grudem, Kevin and Althea
Grygiel, Christine

Grzywa, Mark and Lisa
Guedelhoefer, Chuck and Sherryl
Hall, Marvin

Hamill, Mary E.

Hammortree, Dan and Annette
Hanson, Bruce

Hanson, Laurie

Hanson, Matthew J

Harms, Virginia L.

Harris, Alex and Molly
Hartman, Laurence E.
Hartnett, Amy

Hawkin, Katherine

Heaton, Marjorie
Hilderbrand, Paula

Hilton, Carol

Hively, Jim and Sandi

Hodges, Loizzi, Eisenhammer,
Rodick & Kohn LLP

Hoffman, Deborah

Hoffman, Kathryn

Hoogendorn & Talbot

Howlett & Assoc. Ltd.

Howlett, John

licewicz, Bert and Sally

Illinois Tool Works Foundation

Ingram, Laurel

Jahns, Richard and Sharon

Jansen, Steve and Susan

Jensen, Laura O'Keefe

Jhangiani, Vikas and Jasmine

Johanson, Jo-Ann

Johnson, Elizabeth S.

Johnson, Jill

Jones, Jennifer

Jones, Nicole

Joseph, Vicky

Kahling, Jean

Kanzler, Barbara

Kasson, Lynne

Kaszuba, Mary

Kelver, Robert and Jean

Kenaston, Priscilla

Kennedy, George

Kern, Claude and Patricia

Khouri, Tonia

Klein, Patrice

Knight, Andrea

Knoll, Patricia

Knox, Harold F.

Komar, Walter

Konopka, Elizabeth M.

Kowalczyk, John

Krug, Holly

Lamb, Cynthia

Larkin, Jana

Lauer, George

Licata, Robert and Tammy

Lichter, Joe and Julie

Lieser, Susan

Lints, Deborah

Love, Thomas and Mary

Lynch, James

Malandruccolo, Gary & Ann

Mangoba, Jimmy and Sania

Mark A. and Jean M. Elste Family
Foundation Inc.

Markle, Janet

Marshall, Jane

Martin, John and Deanna

McGinnis, Jane

McGuire, Marianne

McMahon, Virginia

McMaster-Carr Supply Company



McNichols, Katherine A.
McTighe, Kathleen
Meehan, Colleen
Meike, Therese

Millar, Jill

Miller, Deloise

Mills, Kimberly

Mirandi, Ann

Mitchell, William H.
Molve, Ryan J.

Momkus McCluskey LLC
Moore-Bouchard, Janice
Moroney, Robert
Mulkerin, David
Murphy, Katherine
Murphy, Sheila
Nagelbach, Laura
Naset, Maureen

Nemec Household
Newing, Virginia
Nielsen, Howard

Nimry, Rima

Nofz, Jean

Novak, Dawn A.
O'Brien, Lisa

Ochoa, John

O'Connell, Dennis
Ondracek, John

Ores, Louise

O'Shaughnessy, Dennis and Helen

Pedersen, Robert and Darlene
Pentecost, Sally

Pierz, Karen

Pilizota, Solange

Polikoff, Alyne

Pontious, Heather

Prince, Mary

Puchalski, Ketter, & Martyn, LLC

Pulice, Rosemary
Reishus, Jayne

Remy, Teresa

Renn, Jim and Laurie
Rickert, Margo

Ritzman, Roger

Robb, Patricia

Robert, Deneen

Roemer, Margaret Kocon
Roy, Nadine

RR Donnelley Foundation
Rubald, Cy

Rubin, Brian

Ruzicka, Enid L.

Ryan, Jeneane

Ryan, Patricia
Sanderson, Steven R.
Scarborough, Dawn M.
Schneider, Chuck and Jennifer
Schnoebelen, Janet
Scholin, Margaret

Schubert, Jack
Schueneman, Sr., Theodore
Scott, Jennifer

Sczygiel, Patricia

Sebert, Charlene

Sebold Capital Wealth Management
Sebold, Sean

Selcukoglu, Yuksel and Belma
Shamburek, Peter and Sandy
Shawron, Virginia

Sheets, Donna

Shipley, Debra

Sien, Ken and Rebecca
Simaga, Pamela

Simonetta, Anthony
Simpson, Bruce and Kathy
St. Margaret Mary Church
Stack, Francis

Stapleton, John

Stefanski, Elizabeth
Stegenga, Dale

Stephan, Douglas
Stinespring, James
Stojanovic, Alex

Straka, Joseph and Kathy
Strom, David

Swabhlstedt, Elizabeth
Swanson, Eric

Swanson, Helen

Tarpey, Margaret

Tecson, Reynaldo and Delma
Tevis, Linda

Thalmann, Jerry

The Chicago Trust Company
The Murtaugh Revocable Trust
Thompson, Rex and Kathy
Tomaras, ZoeAnn

Travis, Melissa

Ulaszek, Julia

Ulicny, Katherine E.

Utecht, Deborah

Valentino, Joe

Varey, James W.

Walker, Timothy

Webb, Dennis

Welgat, Michael

Wentz, Anne

White, Kimberly

Williams, Cheryl

Wincek, Judith

Wolf Financial Management LLC
Wonais, Gus and Rene
Wonais, Rene

Wray, John and Elaine

Yellin, Wendy

Zaval, David and Marianne
Zeller, James

We do our best to get it right, however if we have not
included your name, please know we deeply appreciate

your gift and support.

Please let us know about any errors or emissions, and

thank you once again.




750 Warrenville Rd.,
Suite 300
Lisle, IL 60532

Main Phone: 630-960-9700
Toll Free: (800) 637-7181
TDD: 331-481-4347

Fax: 630-960-9823

www.pactinc.net




